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MyBus tickets (bus-only travel)

How do I know which is the right bus ticket?

Select a MyBus1, MyBus2 or MyBus3 ticket according 
to how many sections you need to travel through on 
your trip (a section is approximately 1.6 km).  

If you are unsure of the number of sections 
you need to travel, here is a rough guide:*

MyBus1: for a short trip of up to 3 km 
approximately.

MyBus2: for a trip of up to 8 km 
approximately.

MyBus3: for a trip over 8 km.

*	This is a rough guide only, and you should check the 
exact number of sections for your journey with your 
bus company or call Transport Info on 131 500.

MyBus tickets are valid on private and government 
buses (excluding Newcastle Buses). 

Each bus ride counts as one trip and you will 
need a ticket for each bus you ride on.

This means that if you’re travelling with a MyBus 
TravelTen ticket, you must validate your ticket every 
time you change buses, however existing transfer 
rules apply.

What’s MyZone?

MyZone is the name of the public transport fare 
system encompassing travel by train, bus (government 
and private), government ferry and light rail. MyZone 
tickets are used across greater Sydney, the Blue 
Mountains, Central Coast, the Illawarra, the Southern 
Highlands and the Hunter (excluding Newcastle 
Ferries and Newcastle Buses time-based fares).

This brochure is designed to help you work out which 
MyZone ticket you need for your journey. 

Choosing your ticket

If you 
currently 
use

Your 
best 
choice is

Important things to know

More 
than one 
mode, or 
light rail

MyMulti 
or Family 
Funday 
Sunday or 
Pensioner 
Excursion 
ticket

A MyMulti ticket gives you 
unlimited travel on government 
and private buses, government 
ferries and light rail, plus travel 
in up to three different train 
zones (see pages 8 - 9). Eligibility 
conditions apply to Family Funday 
Sunday and Pensioner Excursion 
tickets (see pages 14 -15).

Bus MyBus 
or 
MyMulti

MyBus tickets are valid on both 
government and private buses. 
There are three different fares, 
based on the number of sections 
passed through on your journey 
(see page 3).

Ferry MyFerry 
or 
MyMulti

MyFerry tickets are valid on Sydney 
Ferries. There are two different fares, 
based on distance.

Train MyTrain 
or 
MyMulti

MyTrain tickets are valid for travel 
from one CityRail station to another, 
not for zones. There are five 
different fares, based on distance.

Before choosing your train, bus or ferry ticket, please 
consider whether a MyMulti ticket may provide you with 
even greater value and flexibility (see pages 6 - 7).

Use the store locator at www.131500.com.au to 
find your nearest ticket reseller.
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MyBus tickets   

What kinds 
of tickets are 
available?

Where can I  
use them?

What are the fares? Adult 
Single 
fare

Adult 
TravelTen 
fare

Concession 
Single fare

Concession 
TravelTen 
fare

Where can I buy 
them?

Single tickets or 
TravelTen tickets 
valid for 10 trips.

Concession fares 
are available on all 
MyBus tickets.

On any bus 
(government 
or private) 
across the 
network.* 
This excludes 
special event 
buses and 
tourist sight-
seeing buses.

MyBus1

1 – 2 sections 
(for a short trip of up to 3 km**)

$2.10 $16.80 $1.00 $8.40 TravelTens:  
from Sydney 
Buses 
TransitShops, 
selected retail 
outlets and at 
CityRail Ticket 
Offices.

Single 
tickets: from 
Sydney Buses 
TransitShops, 
selected retail 
outlets, and from 
the bus driver 
(except on PrePay 
services or PrePay 
only bus stops).

MyBus2

3 – 5 sections
(for a trip of up to 8 km**)

$3.50 $28.00 $1.70 $14.00

MyBus3

6+ sections* 
(for a trip over 8 km**)

$4.50 $36.00 $2.20 $18.00

*  Except STA-operated Newcastle Buses.
** This is only a rough guide and you should check the exact number of sections  

  with your bus company or by calling Transport Info on 131 500.      

1 2 3 4 5 6 7 8 9 10

1- 2 SECTIONS

 •  TERMS & CONDITIONS APPLY, 
VISIT 131500.COM.AUSINGLE ADULT

1 2 3 4 5 6 7 8 9 10

TRAVELTEN • ADULT TERMS & CONDITIONS APPLY, 
VISIT 131500.COM.AU

2
3-5 SECTIONS

2

1 2 3 4 5 6 7 8 9 10

1
1- 2 SECTIONS

 •  ADULT TERMS & CONDITIONS APPLY, 
VISIT 131500.COM.AUSINGLE

1 2 3 4 5 6 7 8 9 10

1
1- 2 SECTIONS

TRAVELTEN • ADULT TERMS & CONDITIONS APPLY, 
VISIT 131500.COM.AU

1 2 3 4 5 6 7 8 9 10

1- 2 SECTIONS

 •  TERMS & CONDITIONS APPLY, 
VISIT 131500.COM.AUSINGLE ADULT

1 2 3 4 5 6 7 8 9 10

TRAVELTEN • ADULT TERMS & CONDITIONS APPLY, 
VISIT 131500.COM.AU

6+ SECTIONS

33

 	TravelTen tickets represent up to 20% savings 

compared to single tickets (10 rides for the 

price of 8). TravelTens do not expire until all 

10 rides are used.

  Dip your MyBus TravelTen in the green 

machine on government buses, or present 

your ticket to the driver on private buses.

Handy Tips
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*	 An additional access fee applies for travel to or from Domestic Airport and 
International Airport stations.

#	 Excludes Monorail services.
¤	 Excludes special event buses and tourist sightseeing buses.

MyMulti tickets (combined train, bus, 
ferry and light rail travel)

All MyMulti tickets give you unlimited travel on all 
government and private buses¤, government ferries and 
light rail services across the network, as well as train 
travel. There are three different train zones and the area 
of train coverage required will determine which MyMulti 
ticket best suits your needs. Train station boundaries are 
listed below, alternatively see the map on pages 8 - 9 to 
check which MyMulti train zone your station is in.

MyMulti tickets	 Just choose your train zone below. See also the travel map on pages 8 - 9.

What 
kinds of 
tickets are 
available?

Where can I use them?
What are  
the fares? 

Adult 
Weekly

Conc. 
Weekly

Adult 
Monthly 
(28 days)

Adult 
Quarterly 
(90 days)

Adult 
Yearly 

(365 days)

Where can I  
buy them?

Day Pass, 
Weekly, 
Monthly 
(28 days), 
Quarterly 
(90 days)  
or Yearly.

MyMulti 1 train zone*

From the CBD and bounded by 
Bondi Junction, Chatswood, 
Croydon, Canterbury, Bardwell 
Park and Rockdale and unlimited 
travel on Metro Light Rail#, 
buses¤ and government ferries 
across the network.

$43.00 $21.50 $164.00 $452.00 $1632.00

MyMulti Day 
Pass and 
Weekly tickets:

From CityRail 
stations, 
Sydney Buses 
TransitShops, 
Sydney Ferries 
ticket offices, 
ticket vending 
machines and 
selected retail 
outlets.

MyMulti 
Monthly, 
Quarterly and 
Yearly tickets:

Available only 
from CityRail 
stations or online 
at  
www.cityrail.
info

MyMulti 2 train zone*

From the CBD and bounded 
by Bondi Junction, Hornsby, 
Carlingford, Seven Hills, Liverpool, 
Holsworthy, Engadine, Caringbah 
plus unlimited travel on 
Metro Light Rail#, buses¤ and 
government ferries across  
the network.

$51.00 $25.50 $194.00 $533.00 $1929.00

MyMulti 3 train zone*

Unlimited train travel across 
the entire CityRail network 
(all MyMulti train zones), plus 
unlimited travel on Metro Light 
Rail#, buses¤ and government 
ferries across the network.

$60.00 $30.00 $232.00 $638.00 $2311.00

MyMulti Day Pass  
(valid for one day only)*

Unlimited train travel across 
the entire CityRail network (all 
MyMulti train zones), and unlimited 
travel on Metro Light Rail#, 
buses¤ and government ferries 
across the network.

 • 

Adult  
1 day

Conc. 
1 day

$21.00 $10.50 

Handy Tips

	 MyMulti tickets purchased from ticket resellers or Sydney 

Buses TransitShops are valid from the date of first use.

	 MyMulti tickets purchased from CityRail stations or Sydney 

Ferries wharves are valid from the date of purchase.

   MyMulti tickets may be printed on train, bus or ferry ticket 

stock and therefore may not be as per the colour or design 

shown below.

 	 MyMulti tickets are not sold on board Metro Light Rail, so you’ll 

need to buy one from a MyZone ticket reseller before boarding.

  	 To see where you could travel on Sydney Ferries or Metro 	

	 Light Rail, see the network maps on pages 16 - 17. 
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Bus travel zone
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All MyMulti tickets include 
unlimited travel on buses, 
government �ferries and Metro 
Light Rail across the network, plus 
train travel in up to 3 zones.

 

	 Includes all private and government bus services in metropolitan and outer metropolitan areas except special event buses  
	 and tourist sightseeing buses.

#	 MyMulti 3 and MyMulti Day Pass are accepted on regional private bus services connecting to CityRail services only.  
	 For a full list of bus operators visit www.131500.com.au

	 Domestic and International Airport station access fee not included in MyMulti ticket prices.
¤	 All CityRail services are included in MyMulti 3 and MyMulti Day Pass.

	 Coach service. Bookings are essential. For reservations please phone 13 22 32.�

NB: Map not to scale.

MyMulti Travel Map

M
09

12
11

V
29

©
 C

ity
Ra

il 
ne

tw
or

k 
m

ap
 C

op
yr

ig
ht

 R
ai

lC
or

p 
D

ec
em

be
r 

20
11



10 11

MyFerry tickets (ferry-only travel)

Select a MyFerry1 or a MyFerry2 ticket according to 
whether each single trip is under or over 9km. If your 
ferry journey requires a transfer at Circular Quay, you 
will need a separate ticket for each leg of the journey.

See page 16 for the Sydney Ferries network map.

MyFerry tickets  

What kinds of  
tickets are  
available?

Where can I  
use them?

What are the fares? MyFerry 
adult 
Single 
fare

MyFerry 
adult 
TravelTen 
fare

MyFerry 
concession 
Single 
fare

MyFerry 
concession 
TravelTen 
fare

Where can I  
buy them?

Single or TravelTen 
tickets valid for 10 trips.

Concession fares are 
available on all ticket 
types. 

On Sydney Ferries 
(government) 
services. This 
excludes the 
Stockton Ferry 
and private ferry 
operators such as 
Manly Fast Ferry 
and Sydney Fast 
Ferries.

MyFerry1

For travel up to 9 km in one 
single trip.

From Circular Quay this includes 
travel as far up River as Cabarita 
(including Bayview Park) and 
any stops (on outbound or most 
direct journey from Circular 
Quay) on the following services: 
Darling Harbour/Balmain East, 
Woolwich/Balmain, Neutral Bay, 
Mosman Bay, Taronga Zoo or 
Eastern Suburbs.

$5.60 $44.80 $2.80 $22.40 Single or 
TravelTen tickets: 
At Sydney Ferries 
ticket offices and 
ticket vending 
machines, on 
board the ferry 
from the cashier, or 
from selected retail 
outlets near ferry 
wharves.

MyFerry2

For travel over 9 km in one 
single trip.

From Circular Quay this 
includes travel (on outbound 
or most direct journey from 
Circular Quay) to Kissing Point, 
Meadowbank, Sydney Olympic 
Park, Rydalmere, Parramatta 
or Manly.

$7.00 $56.00 $3.50 $28.00

	  
	      

1
SINGLE • ADULT

1 2 3 4 5 6 7 8 9 101 2 3 4 5 6 7 8 9 10

1
TERMS & CONDITIONS APPLY, VISIT 131500.COM.AUTRAVELTEN • ADULT

1
SINGLE • ADULT

1 2 3 4 5 6 7 8 9 101 2 3 4 5 6 7 8 9 10

TERMS & CONDITIONS APPLY, VISIT 131500.COM.AUTRAVELTEN • ADULT

2

	  MyFerry tickets are valid from the day of 

issue (except those purchased at external 

ticket resellers, which are valid from the date 

of first use).

	 MyFerry return tickets are available at ticket 

windows and are equivalent to the price of 

two single tickets.

	 If you travel by ferry every weekday, you may 

find that a MyMulti is the best value ticket for 

you (see pages 6 – 7).

Handy Tips
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MyTrain tickets  

What kinds 
of tickets are 
available?

Where can I  
use them?

What are the 
fares?* 

Distance 
band

MyTrain 
Adult 
Single 
fare

MyTrain 
Adult 
Weekly 
fare

MyTrain 
Conc. 
Single 
fare

MyTrain 
Conc. 
Weekly

MyTrain 
Adult 
Monthly 
(28 days)

MyTrain  
Adult 
Quarterly 
(90 days)

MyTrain 
Adult 
Yearly 
(365 days)

Single, Return, 
off peak 
Return, Weekly, 
Fortnightly, 
Monthly (28 days) 
Quarterly (90 
days) and Yearly.

Concession fares 
are available 
on all ticket 
types except off 
peak Returns. 
Concession on off 
peak Returns only 
apply to children 
under 16.

For train-only 
travel from one 
CityRail station 
to another. The 
fare is based 
on the distance 
between the 
two stations.

With a Weekly 
or longer 
ticket you can 
also get on or 
off at stations 
in between the 
two stations 
shown on your 
ticket.

MyTrain Up to  
10 km

$3.40 $26.00 $1.70 $13.00 $95.00 $260.00 $1040.00

10+ to 
20 km

$4.20 $33.00 $2.10 $16.50 $120.00 $330.00 $1320.00

20+ to 
35 km

$4.80 $39.00 $2.40 $19.50 $142.00 $390.00 $1560.00

35+ to 
65 km

$6.40 $50.00 $3.20 $25.00 $182.00 $500.00 $2000.00

65 km+ $8.20 $59.00 $4.10 $29.50 $215.00 $590.00 $2360.00

* 	 Not all ticket types are shown. To calculate the MyTrain fare for your particular  
journey, visit www.cityrail.info

	 An additional access fee applies at Domestic Airport and International  
Airport stations.

	  
	      

MyTrain tickets (train-only travel)

Just ask at your CityRail station for the relevant ticket to your 
destination station. 

MyTrain tickets are only available at CityRail stations. 
Discounted Monthly, Quarterly and Yearly tickets are also 
available online at www.131500.com.au or  
www.cityrail.info

RAILCORP ABN 59 325 778 353 TAX INVOICE (INCL UDES GST)

TERMS & COND ITIONS APPLY, VIS IT 131500.COM.A U

  MyTrain tickets are valid from the date of 

purchase.

 	 Get an extra day’s travel, free. Buy your 

Weekly or Fortnightly ticket after 3.00pm  

to get travel for the rest of the day,  

plus a further seven or 14 days.

Handy Tips
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What’s a Pensioner Excursion ticket 
and who can use one?

Pensioner Excursion tickets are available to holders of 
Pensioner Concession Cards, Seniors Cards and NSW 
and Victorian War Widow/er Concession Cards. When 
travelling on a Pensioner Excursion Ticket, you must 
carry your concession card for ID purposes.

If you have one of these concession cards, you 
are eligible for all-day unlimited travel with a 
Pensioner Excursion ticket, for just $2.50, on all 
Metro Light Rail services*, government buses, trains 
and government ferries, and participating private 
bus services across the network. This includes the 
Sydney metropolitan and outer metropolitan areas - 
Newcastle, the Lower Hunter, the Central Coast, the 
Blue Mountains, Lithgow and the Illawarra.

Where can I buy a Pensioner  
Excursion ticket?

Pensioner Excursion tickets can be purchased at any time 
of the day from CityRail stations, on board Sydney Buses 
(excluding PrePay only services or services from PrePay 
only bus stops) and Newcastle Buses, participating 
private bus operators, from Sydney Ferries ticket offices 
(or staff on board some services), and Newcastle Ferries 
ticket offices, for travel on the day of purchase only. 

You can also purchase Pensioner Excursion tickets in 
advance from selected ticket resellers, including many 
newsagents and convenience stores (look for the 
MyZone/PrePay flag). 

See the store locator at www.131500.com.au to find 
your nearest ticket outlet.

Please note that Pensioner Excursion tickets are not 
sold on board Metro Light Rail, so you will need to 
buy one from a ticket reseller before you board.

* 	 Excludes Monorail services.

What’s a Family Funday Sunday 
ticket and who can use one?

A Family Funday Sunday ticket allows you and your 
family to explore Sydney and surrounds for just $2.50 
per person on a Sunday.

The ticket gives you unlimited travel on Sydney’s 
buses, trains, government ferries and Metro Light Rail 
services* on any Sunday. The ticket will even take you 
to Newcastle and Wollongong!

A family must include at least one adult and one 
child (an eligible child is aged up to 15 yrs, or 16-18 
yrs with a valid school travel pass or current NSW 
Senior Secondary Student Transport Concession card). 
Children under 4 yrs travel free.

Where can I buy a Family Funday  
Sunday ticket?

Buy your Family Funday Sunday ticket on Sundays from 
bus drivers (excluding PrePay services), CityRail stations, 
ferry ticket offices, or any day of the week from 
selected ticket resellers, including many newsagents 
and convenience stores (look for the MyZone/PrePay 
flag). See the store locator at www.131500.com.au to 
find your nearest ticket outlet.

Please note that Family Funday Sunday tickets are not 
sold on board Metro Light Rail, so you will need to buy 
them from a MyZone ticket reseller before you board. 

Where can I find out more details?

Visit www.131500.com.au or call 131 500.

Family Funday  
Sunday tickets per person

$2.50
per person
$2.50Pensioner  

Excursion tickets

Magnetic Strip
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cl
.

Transport info:
www.131500.info

PensionerExcursionTicket
Unlimited daily travel

Sydney and 
outer metropolitan areas
Valid on day of fi rst use only. Unlimited travel on 
all Sydney Buses, Newcastle Buses and Ferries, 
Sydney Ferries and CityRail services. 
Excludes premium services. Ticket not transferable.

Must be made available for inspection or processing by an authorised offi cer.
Issued subject to the Transport Administration Act 1988, its Regulations and Orders.

ZA03659
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.

Transport info:
www.131500.info

PensionerExcursionTicket
Unlimited daily travel

Sydney and 
outer metropolitan areas
Valid on day of fi rst use only. Unlimited travel on 
all Sydney Buses, Newcastle Buses and Ferries, 
Sydney Ferries and CityRail services. 
Excludes premium services. Ticket not transferable.

Must be made available for inspection or processing by an authorised offi cer.
Issued subject to the Transport Administration Act 1988, its Regulations and Orders.

ZA03659
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For more information� visit 
131500.com.au �or call 131 500
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